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MinistrY of External Affairs
(CPV Division)

Patiala House Annexe'
Tilak Marg

New Delhi-l10001
Dated the l gtl{ulY' 2017/4

CORRIGENDUM 1P

TENDER NO'ID : 201 7-ME A 202826-l

Nameofwork:Providing300DataEntryOperatol,rOJMultiTaskingStaff(MTS)inCPV
Division in Dethi/ I,asspirtOffices/ P;Jp;; 

'1".5jnu"i'l 

pu"putt Seva Laghu Kendras/

post office r"rrpori;J* Kendras/ A;d;iir; c"rygr"n.h su"""i""i"ts all over rndia'

,r**

sl.
No

liartlsectionRelevant ChaPter
of 'l'ender f)ocument

Assistant(MTS)-
100 @ monthly

wages ol

Rs.12000/-

i&'^-;i Delhi dated

lios.zo'z and will

"t"r"if 
all over lndia'

tHo*"r"t, the ry'iTt
t";.;-il-.a uY Govt' of

,'.iii-"r Dethi would be

tl"i..a accordinglY frorn

-Ib b".*d as/added

time

State

ffii. 1oi:
#bt (Skilled) and Office

Eininiiat si
- Annexure-
ll
(Page 19-21)

lr.ir,un, (MTS) (Semt-

r[iir"al as on todaY rs"nr.ioaosl- and

or. f +gSSl- resPectivelY

ii" "",intation' 
coY .ol

Rs.14000/-
(b) Office

ttme.

iuL.q,,"nttY' the

ir""J"l.rV contribution

ffi;iill" stand revis.ed

but administrative/ servlce

"tlutg.t 
would tt*u:1

il; in ruPee ttpt as

^"T"[0"^i" ir" bld and

;.;iJ not be revised as

o.*L","g" of , the

'*ini.u* waggl: (l' tXt:

il'M;iruniwages of a

'il-^'^--"" hisher than the

a) Data Entry

Operators - 300 g
monthlY wages oI

S"rnrn"ty o-t-giaatts Query

minimum wages of

A;;;rt or Ncr Derhi'

irl *ontttty wages ProP-os.l{

;; Mili;i;v i' ro* ror Derhi

sl"i;. kinatY hike :1:
montt tY wages as Per

minimum wages

,..o*r.naed bY manpower

in Delhi'

WrA)'

MonthlY Wages:-



II
(Page l9-21)

nnarciat ni Monthly wages for
- Arinexure- Data Entry

Operators / Office
Assistant (MTS)

1. Will the Minimum wages
revision be provided by
MEA.

2. Please confirm whether
cost to be quoted is incl. of
Bonus, leave wages, holiday
wages in the service/ admin
charge (if yes will it be

reimbursed by MEA).

3. Please confirm whether the

changes in service taxl

implication of GST will be

reimbursed bY the client and

should we consider in the

costing.

4. Please confirm whether the

Service charge to be quoted

inclusive of service tax in as

per BOQ.

5. Kindly share the Bank

Account No & Bank Name

details of MEA in order to get

Bank guarantee.

Government order
via tenders/

Minirnum Wages in Delhi,
the Minimum Wages of
that State will be followed
in that State.
l. Please refer to
clarification given at
Sl.No.l above.

2. No. Administrative/
Service charges to be
quoted do not include
Bonus, leave wages,

holiday wages.

Administrative/Service
charges is PaYment for the

services Provider bY the

bidder and does not

include Bonus, leave

wages, holidaY wages, etc'

payable to the emPloYee

3. Yes, all statutory taxes

as required under Rules

will be reimbursed'

However, costing is to be

quoted considering the

service tax aPPlicable on

the date of the Tender

document.

.b- para No.
under Para-

Document 1. Since

4. No, the Service charge

to be quoted does not

include service tax. It is a

separate Rate comPonent

at S.No.8.

5. The bank details are as

under:
NAME OF ACCOLTNT -

PAY & ACCOUNTS
OFFICE, MINISTRY OF

EXTERNAI, AFFAIRS
ACCOUNT NO.
1 1084278820
NAME OF BANK
STATE BANK OF

INDIA, PARLIAMENT
STREET, NEW DELHI
IFSC CODE

Sl. No. 12 in Techniqq! Eid
Showing either one- laced

Wtdr

b

sBIN000069l



I Technical
irements

the
ompany

service contract
completed of value

not less than Rs. 5

crore per annum or
at least two similar
service contracts

completed of value

not less than Rs.

3.25 crore each Per
annum or three

similar service

contracts
completed of value

not less than Rs'

2.5 crore each Per

annum, related to

providing
manpower ln

Central/State
Government.
(Attach self-

attested coPY of
work order) during

the last three

financial Years

(2014-ls. 20ls-16
and 2016-17)'

counted (rs one for eaeh

year or Part therea.f'

Example:-
If a contract is o.f value Rs' I

iakh Per month with u

rcnure o.f l8 months' it

would be considered

equivalenl to Rs'12 lakh

cintract of I Year term and

Rs.6 lakh contracl o.f six

months term.

ComPanY should have

tupilird manPower for at

least six months in a Year

b anY organization for lhe-

conriact 7o be considered

as a single contract in u

year in 
-"total number of

contract".

The certificate on 'executed

value of contract' for the

criteria laid under Sub-Para

(Annexure-l) may be

referred -' "lf a conlracl
extends.for a Period longer

lhan I year, the number o.f'

similar contrdct would be

7 of Technical

Requirement, may

considered.

A-ResPonded
Sl.No 3 (1) as above'

5. --- Tht comPanY

should have at least five
No Q/PB-II/57610r12016
dated l7l2l20l7 the

clause was - The similar

service contracts here

;;r; provision of

*unpo*"i services in the

fbrm of outsourced

Wrrri;r"m. rt*t"us RFP

nssistant/ StenograPher/

Clerk/ MTS of various

Ministries/ DePartments

years exPerience ln
providing manPower to
'Public Sector-ComPanY/But'kt and

Cential/State Government

freferablY . in general

administratton'

empanelment have more

than 1 year of working
scope and getting

completion certificate for
big contracts with Projeet
validity of more than 213

years is quite difficult'
We request You to

consider "Executed

Value" in Place of
"Completed Contract" for

last three Financial Years'

t.T" r"qrest You to kindlY

confirm us if we can

provide the
-Going/Under executron

*o* order (Project end

date: 2018) for which we

have billed our Govt'

Customer more than 5

Crore last Year for

Ir4anpowerlgvpe.

oi co'eMl.nt-9!Jg{1

T

be



nivate Sector ComPanies/

a.ffi Please allow

Private Sector (CMMi

level 3, CMMi Level 5

Cornpanies) ExPerience as

well for this elause.

5. Tr"rage tumover set out

in RFP is not niatching

with the working

credentials demanded'

Hence request You to
kindly consider 8-10

Crore of average turnover

for this clause in Project

Ar p* working1. As Per worKrnB

credentials demanded bY

MEA, the average turnover

requirement set is

contradictorY.
For ExamPle: ComPanY

having annual turnover of 2

"ror. 

-fot 
last three financial

years (Average turnov"' : ?
trore; cannot Provide even

comPleted contract of value

2.5 crore Per annum from

*unPo*"t services which is

i"*,i, working credential

requirement set bY MEA'

Sub- para

No. 8 under
Para-ll
Technical
requirements
for the

ComPanY

,. Hence our suggestion is to

kindly consider average

ir*or.t of more than 10

;;;. so that 5o% of the

un"rug" turnover requirement

;-B; matched with the

working credential

5

Y
C.onditiont sPecified

at sub-Para 3 of Para Il -

Technical requirements for

the ComPanY- shall Prevail'

S. Conaitions sPecified at

sub-paraNo.7&8oi
Para-li Technical

requirements for ComPanY

stratt Prevail as revised

hereunder at Sl.No'6 & 7)'

1. Under Para-ll-
The ComPanY must

have average

annual financial
turnover of lts'2
crore per year

during the last

three financial
years for suPPlY of
manpower

Financial Tura {s.No:l or

Technical requirements-

the ComPanY has to fulfil
the technical

soecifications mentioned

ui sub- Para No' 7 & 8'

which are mandatory to

be qualified

independentlY and not

either of the two' Hence'

the conditions as sPecified

in bidding document

which are hereunder

,"ri*a in Sl'No'6 shall

(St- No'2)

Provident Fund @

minimum wages

contribution)

@or

f .-nesPonaed as above'

The
contribution
revised

mandatorY
would be

Government
time.

*I"*g:4teut t*n

EmPloYees
13.36% on

(emPloYer
by the

from time toBid -
Annexure-II

Component of Rate

(Data Entry

Soerators) and

Oific. Assistant

Requiremen
t Sub Para 7

of Part II order) showing one

serlice contract

comPleted of value

@ould
i"u*i,-J"t"ents (work

"ti.tl 
showing one

:il;il service contract

l"*nn"a executed of

i""i,i" ""t 
tess thaf l":'-T:

Mi;i,";t" wages^ as revrseq

;;'il;;*enl or Delhi' the

;#t;;i Parameters 
have

[*"^r.'ittd una maY be read

;.it"grtgJ fi1*'x

Technical ih.- comPanY

should submtt



crore per annum or
at least two similar
service contracts

completed of value

not less than

Rs.3.25 crore each

per.annum "l^T:::sirnilar servlce
contracts
completed of value

not less than Rs.2.5

crore each Per
annum, related to

providing
manpower ln
Central/State
Government.
(Attach self-

attested coPY of
work order) during

the last three

financial Years

2014-15, 2015-16

and 2016-17 -ffinofWith the imPlemer

Mini*u* Wages as revised

U, Cor.*meni of Delhi' the

iectrnical Parameters have

t*n r"rit"d and maY be read

as under :--

tt e ComPanY must

have average

annual financial

turnover of Rs'2.

crore per yeal

during the last

three financial

years for suPPlY of

Technical
Requirement
Sub para 8

Part II

WftfrA; f*nt"*""t"tton of

Mi;i*;r' wages T .::"i::1
;;'6;;;;m""i of Derhi' the

,J.t"i.A Parameters 
have

t*"'t*.ta ana maY be read

as under :--

i. scope of
Work and

General

lnstructions
for
Tenderers

of sub Para
(v) and

Column D'

Financial of

para (i)

EMD and

(viii)Perfor
mance

r
similar service contracts

completed/executed of
value not less than 4'5'

crore each Per annum Oll
three similar sen'ice

contracts
completed/executed of
value not less than 3 crore

eaeh Per annun'I, related to

providing manpower in
Central/State Government'
(Attach self-attested coPY

of work order) during the

last three financial Years

2Ol4-15, 2015-16 and

20r6-17).

Tte-comPanY must have

uuoug" annual turnover. of

Rs.3 crore Per Year during

the last three financial Years'

-- IffitffiotA that due

to uJaitiottut financial

it*-H5o,oo,oootIun'"':
Rs.55,00,000/-

|HJ,':l'fiH'fr"*"';L;l:[i
;;; MoneY . DePostt

Hibl has been increased

irom' .*::'i'oo'ooo/- "::Rs.27,00,000 ^..^edntPe

/ n,O

ril":S*S?,
OrWtf ni

{idt r ,!n
frli{ r

l-llthrrtw



(Annexure-A)

S.No.

I

Component of Rate (Date Entry Operators) 'lbtal Amount (in
rupee) per
person Per
month

i.evised Minimum
rages as per
lotification dated
1.05.2017 of N(l'l' of

Monthly \4/ages for DEOs 14000 6468

2 EPf @ 8.36% on minimum wages (employer

contribution)

l 870

a
J ESI @ 4.75 % of I above (employer

contribution)
66s

4

)

EPF @ l2o/o on minimum wages (employee
contribution)

l 680 1976

ESI @ 1.75 % of 1 above (employee
contribution)

245 88

6 'lbtat payable by employer to employee (l to
3)

16s3s 19450*

1 Monthly Wages for Office Assistants @'fS) 1 2000 4958

2 Employees Provident Fund @ 13.36Yo on
minimum wages (employer contribution)

1 603 1 998

a
J Employees State Insurance @ 4.75 Yo of I

above (employer contribution)
570 ll

4 Employees Provident Fund @ l2o/o on
minimum wages (employee contribution)

1440 1795

5 Enrployees State Insurance @ 1.75 Yo of I
above (employee contribution)

2r0 2

6 'Ibtal payable by employer to employee
(1to3)

14173 17667*

*The amount (in Rupees does not include Administrative/services charges and service tax

liability, which are to be quoted by the bidders.
It may also be mentioned that due to additional financial implications as above on the

revised Minimum Wage, the Earnest Money Deposit (EMD) has been increased from

Rs.20,00,000/- to Rs.27,00,000 and Performance Guarantee from Rs.40,00,000/- to

Rs.55,00,000/-

fi.tnAT

r

782


